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MEDIA RELEASE

Avaya selects CarbonView as its carbon management solution

FOR IMMEDIATE RELEASE

Dallas, TX, 1 December 2009 — Viewlocity Technologies announced today that Avaya, a global leader in
enterprise communications systems, has selected Viewlocity Technologies’ CarbonView solution to
efficiently measure and manage carbon emissions for the company’s global operations. CarbonView, a
leading carbon management and accounting solution, will vastly improve data collection and analysis for
Greenhouse Gas Protocol scope 1, 2 and 3 emissions for Avaya as well as manage energy efficiency and
carbon abatement projects.

In commenting on the selection of CarbonView, Geoffrey Baird, Vice President of Product Operations and
Sustainability Officer at Avaya, had this to say; "Avaya is delighted to have selected the CarbonView
solution. Avaya has been looking for the right tools to support our internal sustainability goals while
keeping our employees focused on our core competencies. This system will provide cost effective data

collection and management of carbon emission data.

CarbonView provides the information and decision support tools necessary to manage our carbon
emissions and prioritize carbon abatement projects. CarbonView will be a fundamental tool for the

continuous improvement of our sustainability practices across our global operations.”

Teresa Finn, Vice President, Operations of Viewlocity Technologies adds: "Avaya is an industry leader in
enterprise communications systems and we are excited that they selected CarbonView as their carbon
accounting and management system. CarbonView will enable Avaya to assess carbon emissions and

identify emission hotspots that present the greatest opportunity for improvement”.

CarbonView is well suited to support sustainability initiatives for global companies, such as Avaya, as it
easily integrates carbon emissions management into business operations. The web-based software
enables businesses to systematically collect and manage emissions data to assist them in realizing cost
benefits from efficiency improvements. The ability for CarbonView to measure, monitor and, therefore,
mitigate carbon emissions also provides companies with a platform for sustainability compliance

programs.

- ENDS -

CarbonView — measure, monitor and mitigate your carbon emissions www.carbon-view.com 1



Media release

About Avaya

Avaya is a global leader in enterprise communications systems. The company provides unified
communications, contact centers and related services directly and through its channel partners to leading
businesses and organizations around the world. Enterprises of all sizes depend on Avaya for state-of-the-

art communications that improve efficiency, collaboration, customer service and competitiveness.

For more information visit: www.avaya.com

About Viewlocity Technologies and CarbonView

Viewlocity Technologies is a global provider of supply chain and environmental software solutions and
services. Its product suite consists of Viewlocity™ supply chain visibility and optimization software, as well
as CarbonView™, a carbon management and accounting solution. As a web-based application,
complemented by a suite of extended services, CarbonView provides organizations with the information
and decision support tools that enable them to measure, monitor and mitigate their carbon emissions.

For more information visit: www.carbon-view.com

Media Enquiries:

Teresa Finn

Vice President, Operations - Americas
Viewlocity Technologies US, LLC
Phone: 972-715-0348

Mobile: 817-501-5947

Email: tfinn@carbon-view.com

Mike Barrett
Vice President, Sales
Mobile: 513-509-1256

Email: mbarrett@carbon-view.com

CarbonView will be at:

Supply Chain & Logistics Summit, North America
Hyatt Regency DFW, Dallas, Texas

December 3-4, 2009
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